
Bio Plas, Inc. Offshore Sales Policies, Terms, and Conditions 

Orders, Inquiries, and Payments:    
Bio Plas, Inc.  Email: info@bioplas.com 

4380 Redwood Highway, Suite C-16  Web: www.bioplas.com 

San Rafael, CA 93904  Tel: (415) 472- 3777 

USA   Fax: (415) 472- 3758 

Payment Policy:
Prepayment via electronic transfer, or Credit Card, with purchase order. Shipping Terms 
are FOB Vacaville, California, USA. Payment required before shipment is released.
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NOTE: 
Normal lead time for shipments of all products is 7 to 14 days after receipt of order.  Sterile 

products may require additional lead times. 

Purchase Requirements: 
Minimum order is one pack. Products must be ordered in pack  quantities (no partial pack 

quantities). 

Returned Goods Policies: 
• Products cannot be more than one year old. Lot numbers read:  month/day/year.

• Only full case quantities are accepted for return.  Returned products must be in saleable
condition to receive credit.  No credit will be issued on unsaleable goods.

• Authorization number must be obtained from Bio Plas, Inc. for all returns.

• All shipping costs must be paid by the purchaser on returns.

• Returned goods are subject to a 25% Re-Stocking Charge.
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